
  

 

DuraWood™ Co Extrusion Composite Fence and Decking Materials. (hereinafter “DuraWood”) warrants to the original purchaser 

(“Purchaser”) that, for the period of time set forth in the following sentence, under normal use and service conditions, DuraWood™ 

product (the “Product”) shall be free from material defects in materials, and shall not rot, split, splinter, or suffer structural damage from 

termites or fungal decay. The term of such warranty shall be twenty-five (25) years from the date of original purchase. If a defect occurs 

within the warranty period, Purchaser shall provide original purchase receipt or invoice and, notify DuraWood in writing and, upon 

confirmation by an authorized DuraWood representative of the defect, DuraWood’s sole responsibility shall be, at its option, to replace 

the defective Product (not including the cost of its initial installation and delivery). 

For purposes of this warranty, a “residential application” shall refer to an installation of the Product on an individual residence, and a 

“commercial application” shall refer to any installation of the Product other than on an individual residence. 

To make a claim under this limited warranty, Purchaser, or the transferee, shall send to DuraWood™ office, within the warranty period 

referred to above, a description of the claimed defect and proof of purchase, to the following address: 

105-11568 Eburne Way, Richmond 

B.C., V6V 0A7 

Canada 

 

 


